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P a r t O n e  R e a d in g (15  p o in ts)

A / C o m p r e h e n s io n  (0 7  p ts)

R e ttd  th e  te x t c a r efu lly  th e n  d o  tit e  a c tiv itie s  b e lo w

P u b lic  sp e a k e r s  o fte n  b e g in  w ith  a jo k e  o r  a n  a m u s in g  a n e c d o te  to  g e t e v e ry o n e
'
s a tte n tio n A  g o o d

la u gh  a t th e  b e g in n in g h e lp s  b rin g  a n  a u d ie n c e  to g e th e r W aitin g  fo r  th e  p u n c h  lin e  fo c u s e s a tte n tio n  o n

th e  s p e a k e r

ln  th e  c la s sro o m
, 
b e s id e s  g e ttin g e v e ry o n e

'
s a tte n tio n

,  
h u m o u r  g o e s  a  lo n g  w a y  to w a rd  fo ste rin g

a  h e a lth y  learning e n v ir o n m e n t F o r  o n e  th in g , 
it '

s  a n  ic e  b r e a k e r It c a n  h e lp  o p e n  th e  flo o r u p  to  a  fle e

r a n g in g , 
to p ic o rie n te d d is c u s s io n  in  w h ic h  s tu d e n ts r e la x  e n o u gh  to  b e c o m e  fu lly  e n g a g e d

H u m o u r c a n  a ls o  m i sfir e It'
s  fu n n y  th a t w a y T h a t w h ic h  y o u  c o n sid e r  fu n n y ,  

o th e r s  】Jn a y  n o t T o  b c

e fie c tiv e  in  th e  c la s s r o o m
,  
h u m o u r  m u s t b e  c o n str u c tiv e T a k e  c a r e  to  p la c e  jo k e s  a n d  a n e c d o te s  w ith in

th e  c o n te x t o f th e  m a te ria l b e in g p r e s e n te d
, 
a n d  in  a  m a n n e r th a t s u p p o rts th e  le s s o n  b e in g  ta u gh t

A s  a  p e d a g o g ic a l to o l
,  

h u m o u r  c a n  h e lp re d u c e  stu d e n t a n x ie ty , 
d iffu s e  a w k w a rd  c la s s ro o m

s itu a tio n s
,  

a n d  in c r e a s e  r e te n tio n  o f le c tu re sp e c ific  in fo rm a tio n P o w e r s
, 

a  p s y c h o lo g is t, 
r e c o m m e n d s

th a t y o u  
"

u s e  it in  m o d e r a tio n Y o u  w a n t to  te a c h  w e ll
, 
n o t b e  a  sta n d u p  c o m ic " F o r  m a x im u m  e ffe c t

,

h u m o w  sh o u ld b e  e m p lo y e d d e lib e r a te ly  a n d b e  v e ry  w e ll th o u ght o u t

A d a p te d  fr o m  p e te r  C o n n o r , 
C o m m u n ic a tio n s  D ir e c to r C o lo r a d o  S ta te  U n iv e r s ity

1 A r e  th e lo llo w in g  s ta te m e n ts tr u e  o r Jills e ? W r ite  T  o r  F  n e x t to  th e  le tte r  c o r r e sp o n d in g to  th e

s ta te n te n t

a S ta r tin g w ith jo k e s  d is tra c ts  th e  a u d ie n c e  a tte n tio n

b G e ttin g  a u die n c e  a tte n tio n  is  n o t th e  o n ly a im  o f h u m o tu

c C o n te x tu a lis e d jo k e s  a n d a n e c d o te s  m a k e  h u m o u r  e fï e c tiv e

d H u m o Lir  is u s e d fo r m  o n ly

2 1}z w /tiet p a r a g r a p ft h  it n zu ztio n e d  th a t h u m o u r  sh o u ld  n o t b e  u s e d e x c e s s iv e ly ?

3 A n s w e r  th e Jo tlo w in g  q u e s tio n s  a c c o r ï ï in g  to  tile  te x t

a H o w  c a n  h u m o t  p ro m o te  a  h e a lth y learning e n v ir o n m e n t?

b D o  p e o p le  th in k  th a t h u m o u r  c a n  a lw a y s b e  a m u s in g ? Ju s tify

c L is t fo u r  p o s itiv e  a sp e c ts  o f h u m o u r in  c la s s ro o m

4 C o p y th e  title  y o u  th in k is  th e  n to s t a p p r o p r ia te

a T e a c h in g w ith  H u m o u r b H u m o u r in  C o n te x t c T e a c h in g  H u 1Jn o u r
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B / T e x t E x p lo r a tio n  (0 8 p ts)

F in d in  th e  te x t mords o r  p h r a s e s  th a t a r e  c lo s e s t in  m e a n

a E n te r ta in in g  (§1) b R e st (§2) c o n  p u rp o s e  (§4)

2) A s k th e  q u e s tio n s  w h ic ït th e  u n d e rlin e d  w o r d s  a lts  w e r

a W a itin g  m  th e  p u n � lin e  fo c u s e s  a tte n tio n  o n  th e  sp e a k e r

b Iio r  m a x im u m  e ffe c t
, 
h u m o u r  s h o u ld  b e  e m p lo y e d d e lib e ra te ly

3) C la s s vy t}te Jo llo w in g  rv o r cls  a c c o r din g  to  th e  n u m b e r  o f th e ir sy lla ble s

jo k e la u g h te r s tu d e n ts e ffe c tiv e

o n c  sy lla b le  tw o  sy lla b le s  th r e e  s y lla b le s

4  r m  h  th e  g p s  w h h o a o  F O U R  w o r d s o m  th e  h s t h d o w u

le s s o n  s c h o o l m e a n  lite r a tu r e  fu n n y  s a y

H u m o w  d o e s n
'
t h a v e  to (1) Q u ic k  \ \ it T e a ch e rs  c a n  b a k e  la u g h s in to  th e ir (2 ) p la n s

b y  in c o rp o ra tin g (3) M a te ria ls lik e  s illy  w o rd  p ro b le m s
, p o litic a l c a r to o n s  o r  s a tir ic a l (4)

P a r t T w o  W r itte n  E x p r e s s io n  (0 5 p o in ts)
C h o o s e  O N E  o fth e Jo lio w in g  to p ic s

£ e m
U sin g h u m o u r w h e n  te a c M n g c a n  h e lp  w ith  c la s s ro o m  m a n a g e m e n t a s  w e ll a s  c r e a te  a  w a n n

a tm o sp h e re  a n d  h e lp  stu d e n ts r e la x W rite  a  c o m p o s itio n  o f a b o u t 7 0 to  80 w o rd s s a y in g  h o w  fa r  y o u

a g re e  w ith  th is  sta te m e n t

T h e  fo llo w in g  n o te s  m a y  h e lp y o u

ic e  b re a kin g to  s ta r t le s s o n s

in c r e a s in g m o tiv a tio n

c r e a tin g  s a fe  a tm o sp h e r e

b u ild in g  p o s itiv e  b e h a v io u r

p r o m o tin g  b e tte r  e n g a g e m e n t a n d p a r tic ip a tio n

0
B u sin e s s  e th ic s a r e  m o r a l p rin c ip le s th a t g u id e  th e  w a y  b u sin e s s  sh o u ld  w o rk

W rite  a  c o m p o s itio n  o f a b o u t 7 0 to  80 w o rd s  o n  th is  to p ic

4  N 2  m



B / T e x t E x p lo r a tio n  (08 p ts)

\ F in d in  th e  te x t w o rd s  o r  p ïi r a s e s  th a t a r e  o p p o s ite  in  m e a n in g  to  tlle fo llo w in g

2 D iv id e  th e fo llo w in g  w o rd s  in to  r o o ts a n d a flix e s

u n e th ic a l s e lfis h ly  o b lig a tio n  g r e e d y

P r e fix  I R o o t S u ffix  (e s)

3 A s k q u e s tio n s  w h ic h  th e  u n d e r lin e d  w o r d s  a n s w e r

a G o o d b e h a v io u r  o fte n  brin g s  a r e w m
b B u s in e s s  m  m  M u st u n d e r s ta n d  fin a n c e  a n d m a rk e tin g

4 F ilt in  th e  g a p s  w ith  F O U R  w o r d s fr o m  tJte  lis t

tr a n s p a r e n t c h a lle n g e s s tr a te g ie s e x is tin g b r ib e r y h o n e s t

O v e r  th e  p a s t d e c a d e
,  
M E N A  governments h a v e  m a d e  v ig o ro u s  e ffo r ts  to  p re v e n t (1) o f

th e ir  o w n  p u b lic  o ffic ia ls T h e s e  r e fo rm s  h a v e  in c lu d e d v a rio u s (2) To  p r e v e n t c o rr u p tio n  in  th c

p u b lic  s e c to r
, 

a ddr e s sin g in te g rity  o f p u blic  s e r v a n ts
, 

m o re  e fie c tiv e  a d m in istra tiv e  p r o c e d u re s  a n d
(3 ) R u le s T h e y  h a v e  a ls o  in c lu d e d

, 
in  s o m e  c o u n trie s  m o dific a tio n s to  th e (4) * a m e w o rk

P a r t T w o  W r itte n  E x p r e s s io n  (0 5 p o in ts)
C h o o s e  O N E  o fTh e  fo llo w in g  to p ic s

n e
A ll b u s in e s s  m a n a g e r s  a r e  s u p p o s e d  to  b e  e th ic a l in  th e ir  p r a c tic e s W rite  a  c o m p o s itio n  o f a b o u t 7 0

to  8 0 w o rd s  u s in g th e  fo llo w in g  n o te s

p o sitiv e  a ttitu d e s  / p r o sp e rity
c o m m itm e n t / h o n e sty  / in te g rity  / fairness

a w a r e n e s s / figh t c o rr u p tio n

n o t b e  g re e d y / s e lfis h

m ic m
O u r  m o d e m  c iv iliz a tio n  is  fa c in g  m a n y c h a lle n g e s  th a t m a y  le a d to  its c o lla p s e W rite  a  c o m p o s itio n

o f a b o u t 7 0 to  80 w o rd s  o n  th e  to p ic
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P a r t O n e  R e a d in g  (15  p o in ts)
A / C o m p r e h e n s io n  (0 7 p ts)
R e {td tile  te x t c a r efiï lly a n ti d o  tile  a c tiv itie s

E v e r y o n e  a g r e e s  th a t b u s in e s s m a n a g e r s  m u s t u n d e r s ta n d 1in a n c e  a n d  rtn a rk e tin g B u t is  it n e c e s s a ry
fo r  th e m  to  s tu d y  e th ic s ?

M a n a g e r s  w h o  a n s w e r  in  th e  n e g a tiv e  g e n e r a lly  b a s e  th e ir  th in k in g  o n  o n e  o f th r e e  r a tio n a le s T h e y

m a y  sim p ly  s a y  th a t th e y  h a v e  n o  r e a s o n  to  b e  e th ic a l T h e y  s e e  w h y  th e y  sh o u ld  m a k e  a  p r o fit
, 
a n d  m o st

a g r e e d th e y sh o u ld  d o  s o  le g a lly B u t w h y  sh o u ld th e y  b e  concerned a b o u t e th ic s  a s  lo n g  a s  th e y  a re

m a k in g m o n e y  a n d sta y in g  o u t o fja il?

O th e r  m a n a g e r s  r e c o g n iz e  th a t th e y  sh o u ld n o t b e  u n e thic a l bu t id e n tify  th e ir  e th ic a l d u ty  th r o u gh

m a k in g  a  le g a l p ro fit fo r  th e  firm

A  th ird g r o u p  o f m a n a g e r s a ffirm e d  th a t e th ic a l d u ty  g o e s  fm h e r  th a n  w h a t is r e q u ir e d  b y  la w B u t

th e y s till in s is t th a t th e r e  is n o  p o in t in  s tu d yin g  e th ic s C h a r a c te r  is  fo rm e d in  c h ild h o o d
,  
n o t a t s c h o o l

A s  fo r  m o tiv a tio n
, g o o d b e h a v io u r  o fte n  b rin g s  a  r e w a r d

, 
b u t n o t e v e ry  tim e If it w e re  a lw a y s in

o n e
'
s  in te r e st to  b e  g o o d

, 
th e f e  w o u ld b e  11o  n e e d  fo r  e th ic s W e  c o u ld s im p ly  a c t s e llis h ly  a n d fo rg e t

a b o u t o blig a tio n

A d a p te d  fr o m  J o h n  H o o k e r  C a r n e g ie  M e llo n  U n iv e r s ity , 
A p r il 2 0 0 3

1 T ile  leT t is a a  r e p  o r t b a  m a g a z in e  a r tic le  c a  s u r v e y  d a  le tte r

2 A r e  th e  fo llo w in g  s ta te m e n ts  tr u e  o r fa [s e ? W r ite  T  o r  F  n e x t to  th e  le tte r  c o r r e s p o n d in g  to  th e

s ta te i»te n t

a T h e  k n o w le d g e  o f fin a n c e  a n d m a rk e tin g is u n n e c e s s a ry  fo r  b u s in e s s  m a n a g e r s

b A ll m a n a g e r s  b e lie v e  th a t e th ic s  is  u n im p o r ta n t in  b u s in e s s

c A c c o rd in g to  s o m e  m a n a g e r s
, 
e tM c s  s h o u ld  b e  a c q u ire d a t a n  e a rly a g e

d M a k in g p r o ïit d o e s  n o t r e q u ir e  e th ic s fo r s o m e  m a n a g e r s

3 A n s w e r  tïre Jo llo w in g  q u e s tio n s  a c c o

a Is  th e r e  a  g e n e r a l a g re e m e n t o n  h o w  to  h a n d le  b u s in e s s w ith  e thic s ? Ju stify

b H a w  d o  s o m e  m a n a g e r s  s e e  th e ir  r e sp o n s ib ility  to w a r d s  e th ic s ?

c D o c s  b e h a v in g  c o rr e c tly  in  bu sin e s s n e c e s s a rily e n s u r e  a  r e w  a rd ?

4 C o p y  th e  title  JTo lt tltin k is  tite  m o s t a p p r o p r ia te

a F in a n c e  a n d M a rk e tin g  b W n y B u s in e s s  E th ic s? c T h e  R e s p e c t o f E th ic s

4  u 3 L h


